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CONTACTS

Prepare, Protect, Prosper
AF Chamber of Commerce Issues Guide to
Help Businesses Open During Covid-19
As we move into the Stabilization
Phase of the economic response to the
COVID-19 Pandemic, the American
Fork Chamber of Commerce released
guidelines that will safely result in a
return to economic success for our
members and the businesses in our
region. These guidelines can be found at
the Chambers website and are intended
to help businesses return to normality.
We hope that businesses can get back
to work while continuing to flatten the
curve and that these guidelines will help
business owners create safe practices that
will allow them to operate safely. We also
know that success will only be possible if
we work together and take the necessary
precautions to keep everyone safe and
healthy.
During this phase, many businesses will
be re-opening and welcoming employees
and customers back to their establishments
and offices. These guidelines are intended

to help businesses as they work to return
to normal operations, but since we are
facing a crisis that we have never dealt
with before, it is impossible to anticipate
every possible situation and problem.
Therefore, we strongly advocate for the
use of wise judgment and following the
guidelines and regulations of the CDC,
local health department, and industryspecific regulating bodies to help prevent
the spread of the virus during this phase.
These guidelines, while comprehensive,
may not apply to every industry or place
of work but are meant to be a starting
point for business owners to create a plan
for their business that will enable them to
safely and successfully operate again while
protecting their employees and customers.
ocial services information committed to
helping our community.
Visit www.americanforkchamber.org
to view the Chamber of Commerce guidelines.

OFFICE NUMBERS
Administration

801-763-3000

Public Works

801-763-3060

Library

801-763-3070

Fitness Center

801-763-3080

Senior Center

801-763-3090

NON-EMERGENCY
Police

801-763-3020

Fire & Rescue

801-763-3045

ON-CALL/AFTER-HOUR
Water/Pressurized

801-404-1253

Sewer/Storm Drain

801-404-7167

Streets

801-404-1255

Garbage

801-924-8500

Street Lights

800-814-4311

www.afcity.org

AMERICAN FORK FITNESS CENTER PATRONS:
We are excited to have you back in the facility
The facility opened Tuesday, May 26,
2020 in accordance with the parameters of the Governors directives, the
Utah Leads Together plan and State
and County Health Department requirements. Below are the highlights of
the parameters we will be following.
Hours of Operation:
Monday-Thursday: 5:00am to 10:00pm
Friday: 5:00 am to 8:00 pm
Saturday: 6:00 am to 8:00 pm
• We will limit the number of people
in the facility and in certain areas. Patrons will be expected to social distance
and use spaces appropriately.
• All patrons entering the AFFC will
be asked questions regarding symptoms associated with coronavirus and
exposure to symptoms before entering. All patrons are asked to wear a
mask in and out of the facility, but
not while working out. Once patrons
are cleared to enter, they will be given
a spray bottle of disinfectant to wipe
off any and all surfaces they came in
contact with. Spray bottle will be deposited in bins as the patron leaves
the facility. We are open for all ages
and high risk individuals are discouraged from using the facility for their
own safety. Age restrictions will be enforced in all areas of the facility.
• Facility and areas will be open and
available on a first come first use basis.
If the facility reaches capacity on a regular basis we will move to a reservation
system.
• Social distancing of 6 feet must be
followed by patrons and staff.
• A 10 foot social distance will be required for all physical fitness/weights
and cardio equipment. We have moved
equipment out onto the track that is
available for your use.
• Locker Rooms and restrooms will
be open but patrons may not congre-
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gate or hang out in those areas.
• Day Care & Senior Specific classes
will not be available at this time.
• Group fitness classes begin Monday,
June 1st. Check our website for the current schedule as it may change often.
• Swim Lessons are scheduled to begin Monday, June 15th. Information
will be posted on our website soon and
online registration will begin at midnight on Saturday, May 23rd.
• Programs will be brought back on a
limited basis. Information will be posted on our website as days and times become available.
• Swimming Pool: We will have lap
lanes as well as open swim available.
The number of swimmers in each area
changes with the configuration of the
pool. Check our website often for days,
times, # of lanes, # of swimmers, etc.
Open swim begins at 12:30 p.m. everyday.
The leisure pool is scheduled to open
Monday, June 1st and hours will be:
Monday-Friday: 12:30 pm to 7:00 pm.
Swimmers are encouraged to use the
South Hut to enter/exit. This will help

you get in/out faster and help us with
keeping track of our capacity. While
social distancing is not required in the
pool, you are expected to social distance on the pool deck.
• Passes will be activated beginning
June 1, 2020. All passes have been on
hold and will be extended for an additional 80 days. Monthly membership
billing will resume on June 10, 2020.
For those of you and any friends and
neighbors that need to purchase a
pass, they will be on sale through June
20th!!
• Staff & cleaning: The facility is being
cleaned on a regular basis. Staff members
will be out in the facility throughout the
day to clean and sanitize touch points
and equipment. Our janitorial company
is diligent about cleaning our facility and
making sure we have the products needed
to keep the facility clean, safe, open and
operating.
We are excited to have you back in
the facility and ask that you be patient
and do your best to work together as we
re-activate.
Visit
afcity.org/fitness
or
afcity.org/recreation for more information.

AMERICAN FORK LIBRARY GRAB & GO:
Answers to Your Frequently Asked Questions
Facility Hours:
Monday-Thursday from 12-5 pm
Friday from 12-4 pm
Curbside Schedule:
Monday-Thursday from 5-7 pm and
Saturday from 10 am-2 pm
What is Grab & Go Service?
Everyone is welcome to come to the
library for visits lasting 15 to 20 minutes.
You can browse the collection, pick up
holds, and check out materials, all while
maintaining a safe distance from staff and
fellow patrons. For the first few weeks,
we will not be able to provide access
to public internet computers, printers/
copiers, study spaces, bathrooms, water
fountains, and children’s play areas.
We will add these services back as
circumstances allow.
Why is the Library only open for a
few hours per day?
By shortening public hours, we will have
the staff necessary to perform the extra
duties required for maintaining safety,
manning additional stations, and cleaning
high-traffic areas.
What if I’m not comfortable
coming in to a public building right
now?
Curbside service will be available
for both holds pickup and returns. For
pickup, park in the handicapped parking
area and follow instructions posted there.
For returns, please put your returns in a
disposable bag, and place them in the bin
by the south door during our curbside
hours.
Why do I have to enter and exit
through specific doors?
For safety purposes, traffic needs to flow
in and out of the building in a general
one-way direction. Entering the library
will be a slightly slower process since we
must follow certain procedures (see next
question). The designated exit will allow
you to leave as soon as you are ready.

Why do I have to show my Library
Card to enter the building?
The state requires us to keep track of
everyone who has been to the library in
case there are any health concerns. You
will scan your library card (one per family
group) when you enter the building. If
your library card is unavailable, we will
write down your name.
How does quarantining returned
items work?
When materials are returned, we
will label and quarantine them in our
community room for 5-7 days before they
are checked in. We are surpassing the
recommendations of the the American
Library Association in order to be as safe
as possible. As a result, your returns will
not be checked in for several days after
you return them. No late fees will accrue
during that time. We will continue to allow
extra checkouts to accommodate for the
additional waiting period.

you can utilize our curbside pickup times to
return your items to a bin by the south door.
What about fines and fees?
We are working on a program for fine
forgiveness, more information is coming
soon. If you need to purchase a nonresident card or pay for a lost or damaged
item, you can do so over the phone or in
person. We are only accepting credit and
debit cards at this time.
Visit afcity.org/library for more
information.

If you are accepting book returns,
why are the outside book drops still
closed?
In order to follow quarantine procedures,
we need to limit returns to one location
where staff can easily transfer them to the
community room for quarantine. If you
are not comfortable entering the building,
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COVID-19 IMPACTS TO AF CITY SERVICES
Rather than coming into City facilities, residents can accomplish most City needs online or over the phone by visiting
afcity.org or calling 801-763-3000. This includes paying your City bills, signing up for utilities, and even requesting a dump
pass!
Additionally, in an effort to follow the recommended guidelines from state and federal officials, and practice what has been
called an “overabundance of caution”, American Fork City is instituting the following changes to specific city services. These
changes will remain in effect untill further notice. However, the city will evaluate during this period to determine if additional
changes to services are necessary. Please visit afcity.org/coronavirus for continued updated information.

Administration

Lobbies will be open as soon as all necessary safety measures are in place. This includes police,
fire, admin, and public works. Check with specfic departments for details. Please use the
following methods to contact us: Phone: 801.763.3000 Email: utilities@afcity.net

Fitness Center

The facility is open in accordance with the parameters of the Governors directives, the Utah Leads
Together plan and State and County Health Department requirements.
Visit afcity.org/fitness for more information

Recreation Programs

Available recreation programs will start up again on May 26. For more information please visit
afcity.org/recreation.

Senior Center

Until further notice, all activities and reservations at the senior center will be canceled.
However, the senior center will still be offering meals for qualified seniors Monday through
Friday, 11:00 am to 12:00 pm. Seniors who use the Meals On Wheels program will still have
meals delivered to their homes as usual. Qualified seniors who come to the center for meals
can pick them up through a drive-through service at the back of the center. Meals must be
scheduled a day in advance. For more information visit afcity.org/seniors or
call 801-763-3090 during office hours.

Library Services

Public Safety

Public Meetings

American Fork Library will open for walk-ins starting May 26 on a limited basis. For
information on these services call 801-763-3070 or visit afcity.org/library

All scheduled tours of the police and fire stations are canceled. If you suspect you have
COVID-19, or have questions regarding the virus, we ask that you not go directly to the police
or fire stations. Rather, we ask that you utilize existing resources such as the coronavirus
hotline (800-456-7707) or website (coronavirus.utah.gov). If you’re feeling ill and it’s not an
emergency, we ask that you contact your physician or use telehealth to assess the next steps.
While our police and fire services are trained to handle COVID-19 emergencies, they are
still required to operate as usual and have limited capacity to take every person’s questions
regarding the virus.
Pursuant to COVID-19 Federal guidelines, future public meetings will be conducted
electronically. They can be viewed live at the City’s YouTube page. Citizen’s may submit
comments via email at zoompubliccomment@afcity.net. All comments must be submitted
three hours prior to the start of the scheduled meeting, or earlier.
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