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CONTACTS

Offering Relief to Those in Need
211 is the most comprehensive source of
locally curated social services information
committed to helping our community.
211 is the boots on the ground because it
consists of local experts who make finding
help easier. Their teams of compassionate,
highly trained specialists are available 24/7
to help you access the best local resources
and services to address any need.
Call, text, or chat with your local 211
to speak with a community resource
specialist in your area who will help
you find services and resources that are
available to you.
You’ll find help with:
• Supplemental food and nutrition
		programs
• Shelter and housing options and
		 utilities assistance

• Emergency information and disaster
		relief
• Employment and education 		
		opportunities
• Services for veterans
• Health care, vaccination and health
		 epidemic information
• Addiction prevention and 		
		 rehabilitation programs
• Reentry help for ex-offenders
• Support groups for individuals with
		 mental illnesses or special needs
• A safe, confidential path out 		
		 of physical and/or emotional 		
		 domestic abuse
211 is committed to being the first, most
essential resource to anyone who needs
help. They help thousands of people
overcome barriers and address challenges
every day. Learn more about 211 at
www.211utah.org

OFFICE NUMBERS
Administration
801-763-3000
Public Works
801-763-3060
Library
801-763-3070
Fitness Center
801-763-3080
Senior Center
801-763-3090
NON-EMERGENCY
Police
801-763-3020
Fire & Rescue
801-763-3045
ON-CALL/AFTER-HOUR
Water/Pressurized
801-404-1253
Sewer/Storm Drain
801-404-7167
Streets
801-404-1255
Garbage
801-924-8500
Street Lights
800-814-4311
Parks
801-404-1257

www.afcity.org

From the
Mayor’s Desk

TALK SHOP WITH A COP
Patience Towards Those We Interact With

I’d like to take this opportunity to express
my deep gratitude to all American Fork
citizens for the diligence, strength, and
responsibility that you’ve displayed during
this time of crisis without precedent. I’ve
witnessed displays of kindness, caring, and
a sense of togetherness, which is to me, the
embodiment of what makes American Fork
so special.
As we continue to navigate these trying
times, it’s important for us all to remember
that everyone in our community is being
impacted by the Coronavirus. And though
each individual experience is uniquely
their own, we need to remember that we’re
all in this together and must take steps to
ensure everyone’s safety while mitigating
the financial strains as best we can. We as
city officials are continuously looking at the
best data available from both health and
government sources in order to strike a
balance that’s economically prudent, while
keeping our citizens healthy.
I understand folks are anxious for things
to return to normal, but this is a process
and I’m confident our community will be
stronger once we’re on the other side of
this. In the meantime, please continue to
follow state and local guidelines, be kind to
one another, and remember we are working
with everyone’s best interests in mind.
Please
continue
to
check
afcity.org/coronavirus for the latest
information and resources with regard to
Covid-19.
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We are currently experiencing an interesting time in our communities. While
the present situation is challenging, we
hope things will normalize in the near future. We have seen an increase in calls for
several types of service. One of the most
significant is the increase in calls related
to domestic violence. Utah County’s 911
Dispatch Center reported this month that
since Utahns have been spending more
time at home, they have seen a 75% increase in domestic violence-related calls.
There are some who do not feel safe at
home and find relief through outside activities such as work or other social events.
The stresses related to current events as
people worry about their futures, employment and the uncertainty in society can
have a significant impact people’s emotional environment. Simply having groups of
people confined for extended periods of
time can create tension in a home.
This is a time to try and extend an extra measure of patience towards those

we interact with. They are experiencing
their own stressors. When possible, find
someone you can talk to when you start
to feel stressed. When possible, engage
in some form of exercise, even if you just
go for a walk around the neighborhood.
You also do not have to wait for an act
of violence to occur before you call the
police department for help. If you need
resources during business hours, call our
victim advocate. After hours, you can
call dispatch. There is always an officer
on duty. Utah State Law outlines how
an officer can respond once violence has
occurred. It is preferable for the department and members of the community if
we can prevent events from reaching this
level.
You are encouraged to contact the
police department if you have any
questions; e-mails may be sent to
policetalkshop@afcity.net.
Depending on the number and type of
questions received, your question may
be answered via the city newsletter,
e-mail or phone call.

Memorial Day Festivities
Plasma from
Recovered COVID-19
Patients Needed

In coordination with the U.S. Food and
Drug Administration (FDA), the Red Cross is
seeking people who are fully recovered from
the new coronavirus to sign up to donate plasma to help current COVID-19 patients.

American Fork City takes great pride in
bringing our community together each year
to honor those who have made the ultimate
sacrifice for our country. Unfortunately, the
need for social distancing and avoiding large
gatherings in the time of coronavirus will
prevent this year’s Fireman’s Breakfast and
our traditional program at the Tabernacle.
However, because we feel it’s important to

recognize those who have served, we will
be filming an address from Mayor Frost
and retired General, Bruce Frandsen,
as well as the flag raising ceremony, 21gun salute, taps, and tribute to our local
hero’s which will be available to watch
online. Please check the city’s website
and social media for more details as they
become available.

People who have fully recovered from
COVID-19 have antibodies in their plasma
that can attack the virus. This convalescent
plasma is being evaluated as treatment
for patients with serious or immediately
life-threatening COVID-19 infections, or
those judged by a healthcare provider to
be at high risk of progression to severe or
life-threatening disease.
The Red Cross is taking every precaution to ensure the publics safety and asks
everyone who is healthy and able to please
donate.
Visit redcross.org to see if you’re eligible to donate.

WHY IS A COMPLETE AND ACCURATE CENSUS IMPORTANT?
The Census has likely already reached out
to you, whether that’s through ads or postcard
reminders. This is because it’s so important
for people to respond and do their part. For
example, South Jordan currently only has
a 50% reporting rate. For each person who
doesn’t fill out the Census questionnaire that
is $1,800 in federal funding the City and its
residents lose.
WHAT IS THE CENSUS AND
WHY IS IT SO IMPORTANT?
Every ten years the US Census Bureau
does a full population count of everyone
living in the United States. The Census is
mandated by the US Constitution and your
response is required by law. Results directly
effect your life in this country for the next
10 years, as the Census determines:
STATE AND LOCAL COMMUNITY
FUNDING THROUGH 2030
The federal government primarily
uses population counts to know where

College points each state can be awarded
in Presidential elections.

to allocate public funding — for schools,
hospitals, infrastructure, parks, disaster
relief planning, public housing and many
other sectors that require public funding.
If an area within the US is not properly
counted, that area will not receive
proportional funding respective to their
population for the next decade, and funds
will go elsewhere.
HOUSE SEATS, ELECTORAL
COLLEGE POINTS FOR EACH STATE
Census numbers effect the amount of
House seats each state gets in Congress,
and therefore the number of Electoral

435 U.S. House of Representative seats
are divided between all 50 states following
every Census, proportional to every state’s
share of the national population. And
electoral college points are awarded to
each state based on their number of House
reps + two Senators. Southern and western
states are expected to grow in population
share in 2020, but everyone needs to
participate for these states to acquire their
fair share of governmental say.
HOW MAPS ARE REDRAWN FOR
VOTING POWER (REDISTRICTING)
Population counts are used to redraw
congressional, state and local district
boundaries, to ensure each person’s vote
is as close to one person = one vote as
possible. If you don’t participate, your vote
will count less when the maps are redrawn
in March of 2021.
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COVID-19 IMPACTS TO AF CITY SERVICES
Rather than coming into City facilities, residents can accomplish most City needs online or over the phone by visiting afcity.org
or calling 801-763-3000. This includes paying your City bills, signing up for utilities, and even requesting a dump pass!
Additionally, in an effort to follow the recommended guidelines from state and federal officials, and practice what has been
called an “overabundance of caution”, American Fork City is instituting the following changes to specific city services. These
changes will remain in effect untill further notice. However, the city will evaluate during this period to determine if additional
changes to services are necessary. Please visit www.afcity.org for continued updated information.

Administration

In an effort to keep our citizens safe and as recommended by the Utah State Health Department, all AF facility lobbies are temporarily closed to the public. However, we’re still open for
business! Please use the following methods to contact us: Phone: 801.763.3000
Email: utilities@afcity.net

Fitness Center

American Fork Fitness Center will be closed. This will include all programs, classes, and activities,
including pool activities. In light of these closures the city plans to extend the end dates if possible
for current programs as well as patron passes. Depending on the circumstance we may also offer
refunds. For more information please visit afcity.org/fitness.

Recreation Programs

All American Fork outdoor recreation programs will be postponed. This will include baseball
and spring soccer. If possible, the City plans to extend the end dates for these programs.
Depending on the circumstance, we may also offer refunds. For more information please visit
afcity.org/recreation.

Senior Center

Until further notice, all activities and reservations at the senior center will be canceled. However, the senior center will still be offering meals for qualified seniors Monday through Friday,
11:00 am to 12:00 pm. Seniors who use the Meals On Wheels program will still have meals
delivered to their homes as usual. Qualified seniors who come to the center for meals can
pick them up through a drive-through service at the back of the center. Meals must be scheduled a day in advance. For more information visit afcity.org/seniors or call 801-763-3090
during office hours.

Library Services

American Fork Library will be closed, including all scheduled programming, room reservations. We will be offering physical book pick up and drop off. Additionally, patrons can still
take advantage of our eBooks and eAudiobooks. For information on these services call
801-763-3070 or visit afcity.org/library.

Public Safety

All scheduled tours of the police and fire stations are canceled. If you suspect you have
COVID-19, or have questions regarding the virus, we ask that you not go directly to the police
or fire stations. Rather, we ask that you utilize existing resources such as the coronavirus
hotline (800-456-7707) or website (coronavirus.utah.gov). If you’re feeling ill and it’s not an
emergency, we ask that you contact your physician or use telehealth to assess the next steps.
While our police and fire services are trained to handle COVID-19 emergencies, they are
still required to operate as usual and have limited capacity to take every person’s questions
regarding the virus.

Public Meetings

Pursuant to COVID-19 Federal guidelines, future public meetings will be conducted electronically. They can be viewed live at the City’s YouTube page. Citizen’s may submit comments via
email at zoompubliccomment@afcity.net. All comments must be submitted three hours prior
to the start of the scheduled meeting, or earlier.

Please Be Aware

Effective May 1st, we will be ending free dump passes using just your ID. However, you can still use your official
AF city dump pass. If you don’t have one already you can acquire a dump pass online by visiting www.afcity.org.
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